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GHTS Troubleshooting 2

The End-of-Night transfer program does not create the appropriate directory in
soaric7:/home3/observer/GOODMAN_DATA/<institution>/ were <institution> is one of
BRAZIL, CHILE, MSU, NOAO, OTHER or UNC, and transfer files:
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End of Night File T
Folder name?: 2815-11-test

"Creating the folder "2015-11-test" in the C:“DATA directory..."
"Transfering the files..."

C:~DATA~BEBL . bluefocus .Fits
C:~DATA~BABZ . bluefocus .fits
C:~DATA~ABA3 .bluefocus.fits
G:~DATA~ABA4 . hluefocus . fits
C:~DATA~ABAS . hluefocus . fits
S _ C:~DATA~ABAAEG . hluefocus . fits
Alpha_t C:~DATA\BBB? . hluefocus .fits
C:~DATA~BEBE . bluefocus .Fits
C:~DATA~BAB? .bluefocus .fits
C:~DATA~BB1A.bluefocus.fits

"Creating the folder "2015-11-test" in the IC? directory..."
"Transfering the files..."

ficcess is denied.
A subdirectory or file 2815-11-test already exists.
Logon failure: unknown user name or bad password.

Finished? Press one key to close and bye-hye...
Press any k to continue . . .

Solution: This is caused by the Samba server not running. Click on "My Network Places" and then double
click on each of the two Samba shares: ic7home3 on soaric7.ctio.noao.edu and on 139.229.15.137. If the
Samba share is available you will see the various folders displayed as shown below:
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# ic7home3 on SOAR Data Samba Server (soaric’.ctio.noao.edu)
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otherwise you will get a small window prompting you for a user name and passowrd. Provide the
appropriate credentials and this will activate the Samba share. Now you will see the folders as above.
Once both Samba shares are running and visible, the End-of-Night file transfer should work correctly.

Source URL: https://www.ctio.noirlab.edu/soar/content/ghts-troubleshooting-2



